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A a reult of the aement proce, the mot
reaonable method of language aitance to
improve acce of ervice will be determined.
Careful conideration will be given to aure
competency in the delivery of language aitance
and ervice. Competency will be aeed and
determined baed on experience, credential,
reference, undertanding of content and cultural
accuracy and enitivity. Language aitance

may include but not be limited to:

Tranlation of written material
Interpretation of poken word
Production of audioviual material
Bilingual taff

Community volunteer
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The Cooperative Extenion Program will not
rely on web-baed tranlation ervice a thee

are many time inaccurate. It will not make ue
of formal or informal interpretation by minor

and will not plan to rely on any form of informal

interpretation or tranlation by LEP peron’
family member or friend. Where the LEP
peron chooe to ue hiZher own interpreter

(at hiZher own expene) intead of, or a a
upplement to the free language ervice offered,
pecial care will be taken to document that thi
wa a voluntary deire and that competent free
language aitance wa offered.

LEP peron will be notified of ervice,

change in ervice, and complaint procedure.
Notification of language ervice may include but
not be limited to:

1. Poting tranlated ign in area
populated by the LEP peron;

2. Inerting tranlated notice in
recruitment and outreach document;

3. Dieminating information on media
likely to be ued by LEP peron
(radio, televiion, newpaper);

4. Collaborating with local organization
to inform LEP peron about ervice.

The Cooperative Extenion Program will
provide notice to all taff regarding language
acce policie and procedure. Faculty, taff,

and volunteer working with LEP peron and
thoe who have the potential to come in contact



A peron who believe that he/he ha been dicriminated againt or denied benefit of
federal program or activitie becaue of race, color, or national origin, including Limited
Englih Proficiency, may ubmit a complaint to the U.S. Department of Jutice, Diviion of
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